
Satellite Messaging 
 

What can it do for the Bay Bushwalkers? 
 
When the Bay Bushwalkers venture into the bush we often find we are out of mobile 
phone coverage and are unable to make calls.  
 
In an emergency we have procedures in place to stop the walk, leave some members 
with the injured party and have others walk till they can get cellular phone coverage 
and contact a 000 operator. This may entail walking to a hill top or driving till a signal 
can be acquired.  
 
This new service from Telstra called “Satellite Messaging” will allow those of us on a 
Telstra phone plan and a compatible mobile phone to send a text message to request 
assistance. 
 
Optus does NOT offer this service yet but their website says it is coming.  
 
YOU CAN NOT SEND A TEXT TO 000 OPERATOR to request emergency services. 
 
So what can we do? 
 
1. A text can be sent to a club member, friend, family member etc who you know is 

contactable and state that it is an emergency.  
2. Note: Satellite Messaging does NOT show if a message has been delivered so if 

you do not get an immediate response select another contact to text. 
3. Request that person immediately acknowledge they have received the text and are 

awaiting instructions 
4. NSW Police have been consulted and contributed to the following instructions 
5. Send the person a new text message with the following information 

a. LAT / LONG (Decimal) - coordinates of the accident site 
i. GRID REF is OK if Lat/Long can’t be defined 
ii. Brief description of location eg Monga NP, Currowan State Forest 

b. Description of Injuries 
i. Conscious (Y/N) 
ii. Breathing (Y/N) 
iii. Severity of Bleeding (None all the way to severe) 

c. Approx AGE of injured party 
d. Brief description in injury – eg broken limb, spinal injury, head wound, snake 

bite 
e. Name of injured party 
f. Name and number of injured party’s emergency contact 

6. Request the person call the 000 operator and convey all of the above information 
7. Text back to person at the injury site stating that the 000 operator has been notified 

and be ready to answer any follow-up questions from the 000 operator or the party 
at the injury site. 

8. The 000 operator may request the mobile number of the party at the accident site.  



 

 

If you have a Telstra mobile plan and a compatible phone then: 

1. If you are out of Telstra cellular coverage, and 

2. Out of coverage of other providers such that ‘SOS’ is not available 

Then you will be able to access the Telstra Satellite Messaging Service 

This will be seen by: 

1. ‘SAT’ – see green circle on image above. Where you would normally 

see 4G or 5G and some bars of signal strength you will see ‘SAT’. 

This means you can connect to the Starlink satellite system. 

2. ‘Telstra Space X’ see red circle on image above. This will scroll 

continuously on upper left corner of your mobile phone 

  



The following pages were copied from the Telstra website regarding the 

type of mobile phones (iPhone, Android etc) that can use the Satellite 

Messaging service. Please verify if your phone can support this service.  

 

What is Telstra Satellite Messaging? 

Telstra Satellite Messaging lets eligible customers send and receive text 
messages from their compatible mobile phone via satellite when beyond 
the range of our mobile network. The service is included in all 
Telstra Upfront Mobile Plans for Personal and Business customers. You 
also need a compatible device with the latest software. 

Find out if you’re eligible and how it works. 

Important 

Telstra Satellite Messaging supports text messaging only, so it cannot be 
used to call 000 or 112 emergency services. Nor can you text Triple Zero 
(000) directly. 

Eligibility 
 

What devices are compatible with Telstra Satellite Messaging? 

Compatible devices include certain smartphones with satellite messaging 
capabilities. You must be on a Telstra Upfront Mobile Plan and have the 
latest software on your device. Check eligible devices. 

Apple • iPhone 17 range: iPhone 17 (A3520), iPhone Air (A3517), 
iPhone 17 Pro (A3523), iPhone 17 Pro Max (A3526) 

• iPhone 16 range: iPhone 16 (A3287), iPhone 16 Plus 
(A3290), iPhone 16 Pro (A3293), iPhone 16 Pro Max 
(A3296), iPhone 16e (A3409) 

• iPhone 15 range: iPhone 15 (A3090), iPhone 15 Plus 
(A3094), iPhone 15 Pro (A3102), iPhone 15 Pro Max 
(A3106) 

• iPhone 14 range: iPhone 14 (A2882), iPhone 14 Plus 
(A2886), iPhone 14 Pro (A2890), iPhone 14 Pro Max 
(A2894) 

• iPhone 13 range: iPhone 13 mini (A2628), iPhone 13 
(A2633), iPhone 13 Pro (A2638), iPhone 13 Pro Max 
(A2643) 

https://www.telstra.com.au/support/mobiles-devices/satellite-to-mobile#lightbox-check-compatibility


Samsung • S26 Range: Galaxy S26 (SM-S942B), Galaxy S26+ (SM-
S947B), Galaxy S26 Ultra(SM-S948B) 

• S25 range: Galaxy S25 FE (SM-S731B), Samsung Galaxy 
S25 (SM-S931B), Galaxy S25+ (SM-S936B), Galaxy S25 
Ultra (SM-S938B), Galaxy S25 Edge (SM-S937B). 

• S24 range: Samsung Galaxy S24 (SM-S921B), Samsung 
Galaxy S24+ (SM-S926B), Samsung Galaxy S24 Ultra 
(SM-S928B), Samsung Galaxy S24 FE (SM-S721B). 

• Galaxy A Series range: Galaxy A37 5G (SM-
A376B),  Galaxy A57 5G (SM-A576B), Samsung Galaxy 
A56 5G (SM-A566B), Galaxy A36 5G (SM-A366B), 
Samsung Galaxy A17 5G (SM-A176B). 

• Galaxy X Series range: Samsung XCover7 Pro (SM-
G766B). 

• Galaxy Z Series range: Samsung Galaxy Z Fold7 (SM-
F966B), Samsung Galaxy Z Flip7 (SM-F766B), Galaxy Flip 
6 (SM-F741B), Galaxy Fold 6 (SM-F956B). 

Google • Google Pixel 10 range: Google Pixel 10a (G4H7L), 
Google Pixel 10 (GK2MP), Google Pixel 10 Pro (GEHN3), 
Google Pixel 10 Pro XL (G45RY), Google Pixel 10 Pro Fold 
(GU0NP). 

• Google Pixel 9 range: Google Pixel 9 (GUR25), Google 
Pixel 9 Pro (GEC77), Google Pixel 9 Pro XL 
(GZC4K), Google Pixel 9 Pro Fold (GGH2X). 

  

How to find your phone model 

iPhone: Go to settings > General > About. Then tap the model number to 
reveal your "A" number 

Samsung: Go to settings > About phone > Model name. 

Note: Compatible Samsung model number must also include compatible “Service 
provider software version”: "TEL/TEL,TEL/XSA/TEL", "XSA/XSA, XSA/XSA/XSA" or 
"XSA/-/XSA/". 
To find this, go to Settings > About phone > Software information. 

 

In addition to a compatible phone, you’ll need a 
Telstra Upfront Mobile Plan. 



 

How it works 
 

How does Telstra Satellite Messaging work? 

When you're out of mobile network range, your compatible device will 
automatically seek a satellite connection if you're outdoors with a clear view 
of the sky. Once connected to a Starlink Direct to Cell satellite, the phone 
will display "Telstra SpaceX" on the network banner. 

What type of messages can I send with Telstra Satellite Messaging? 

You can send text messages and emojis via SMS, and in most cases by 
iMessage and RCS (Rich Communications System, Enhanced Messaging). 
GIFs and stickers aren’t available at this time. 

You’ll be able to see that your message has been sent while you’re on the 
satellite network, but you won’t receive a notification when your message 
has been received or read. 

Telstra Satellite Messaging via iMessage and RCS is incompatible with 
some other services or service features (ours or third parties). In these 
cases, text messages can only be sent via SMS. 

Does Telstra Satellite Messaging support iMessage? 

If you have iMessage activated on your iPhone 13 or later and are eligible 
for Telstra Satellite Messaging, you should be able to send and receive 
iMessages. 

How fast is Telstra Satellite Messaging? 

Your experience with Telstra Satellite Messaging will be different than via a 
mobile network connection. Although some messages may be instant, 
others can take minutes or longer, depending on your location, device, and 
availability of Starlink Direct to Cell satellites. To improve the experience, 
when using Telstra Satellite Messaging ensure your messaging app 
remains open. 

 

 
 
 



Where it works 
 

Where can I send a text message to with Telstra Satellite Messaging? 

You can send text messages to any standard mobile service in Australia 
and any standard international mobile service as per your existing Upfront 
Plan inclusions. 

Can I use Telstra Satellite Messaging when I’m travelling overseas? 

No, you can’t use Telstra Satellite Messaging when travelling overseas, 
even if there’s a satellite provider in that country. 

It only works in Australia, so if you’re travelling overseas, you’ll need 
international roaming. 

Are there any limitations to Telstra Satellite Messaging? 

• Satellite messaging won’t work indoors 

• Available only when you’re beyond the reach of our mobile network, 
and outdoors with a clear line of sight to the sky on mainland 
Australia and Tasmania 

• Coverage may only extend up to 50km out to sea from mainland 
Australia 

• May experience greater latency than mobile networks 

• Not available in the Australian Radio Quiet Zone in Western Australia 
and remote offshore territories and islands of Australia. 

 


